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Accessing the Lvlogics Platform and Using
the BinVoice App

 

A practical guide to accessing the LvLogics platform, installing and using BinVoice, recording
measurements, and reviewing updated inventory information.

This guide explains how to:

To enter Bin levels using BinVoice, download the app for your type of phone.

Once the app has been installed, sign in using the same username and password that you use for the LvLogics
platform.

When you first open BinVoice, the app will request permission to access your phone’s location.

Location access must be enabled to allow BinVoice measurements to be uploaded to the LvLogics platform.
BinVoice also uses location access to prevent measurements from being submitted while the user is away from the
assigned location.

• Access the LvLogics platform

• Download and sign in to the BinVoice app

• Select your assigned facility or a Demo Facility

• Record Bin measurements using voice or manual entry

• Review updated Bin levels on the LvLogics platform

• Apple App Store:
https://apps.apple.com/ie/app/binvoice-by-silospi/id6791155102

• Google Play Store:

• https://play.google.com/store/apps/details?id=com.lvlogics.binvoice&hl=en

• If you have requested or been granted access to BinVoice you will then receive an email from info@lvlogics.com 
with the subject line “Welcome to LvLogics! Your Portal Access Information”.

• This introductory email will contain:

• Your username, which is your registered email address

• A system-generated password

• Use these credentials to sign in to the LvLogics platform at https://www.lvlogics.whassinit.com/ •

After signing in, you will be able to view either:

• Your assigned depot or mill

• A Demo Facility, such as the Swiss Demo Depot

Important: If you cannot find the introductory email, check your spam or junk folder or request the details
again from Padraig@lvlogics.com or info@lvlogics.com

3. Enable Location Access

2. Download the BinVoice App

1. Access the LvLogics Platform

https://apps.apple.com/ie/app/binvoice-by-silospi/id6791155102
https://play.google.com/store/apps/details?id=com.lvlogics.binvoice&hl=en
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Swiss Demo Depot

Location access is not required when using the Swiss Demo Depot.

The Swiss Demo Depot is intended for demonstrations and is not restricted to a specific geographical location.

Demo Facilities Using a Real Location
A Demo Facility may be configured to use your actual site location. In this case:

When recording a measurement, clearly say:

You can now begin recording Bin measurements.

BinVoice accepts metric measurements, imperial measurements and percentage-full measurements.

Examples include:

Complete these steps only if you have been instructed to use the Swiss Demo Depot or another unrestricted Demo
Facility:

Tap View Bins to see the list of Bins assigned to the selected depot, mill or Demo Facility.

Before recording a measurement, check the list and note the name of the relevant Bin. Using the correct name will
help BinVoice match the measurement to the appropriate Bin.

Users should report the distance from the designated measurement point at the top of the Bin to the surface of the
material.

This measurement represents the empty space above the material. It does not represent the depth of the material in
the Bin.

For example, if the distance from the measurement point to the surface of the material is five metres and two
centimetres, the measurement should be reported as:

1. “Maize 01, five metres and two centimetres.”

1. “Maize 01, five metres and two centimetres.”

2. “Maize 01, seven feet and two inches.”

• Location access must be enabled.

• BinVoice will work only while you are at the configured location.

• You should not enable Demo Mode.

• You should skip the instructions in the Enable Demo Mode section below.

1. The name of the Bin

2. The distance from the designated measurement point to the surface of the material.

1. Open the Settings page by tapping the gear icon in the top-right corner of the screen.

2. Scroll down and switch Demo Mode on.

3. Select Demo Facility.

4. Tap the back arrow to return to the BinVoice home screen.

5. View Your Bins

4. Enable Demo Mode

6. Understand the Required Measurement

7. Record a Measurement Using Your Voice
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3. “Maize 01, fifty per cent.”

• Tonnage / Volume

• Percentage full

• Ullage - the free capacity remaining in the Bin.

• Metric distance, such as metres and centimetres

• Imperial distance, such as feet and inches

• Percentage full

• Use the exact Bin name displayed in the app.

• Speak clearly.

• Avoid excessive background noise where possible or use a suitable Bluetooth headset with a noise mitigation

microphone e.g., 3M PELTOR WS ProTac XPI or equivalent

• Include the relevant unit of measurement (feet / inches, meters / cm, % etc).

• When using a distance measurement, measure from the designated measurement point to the surface of the

material.

For the most reliable result:

BinVoice can accept measurements in:

An error message will indicate that the Bin has not been identified.

Record the measurement again using the exact Bin name displayed in the BinVoice app.

After a measurement has been confirmed, BinVoice will send it to the LvLogics platform.

The LvLogics platform will convert the recorded measurement into the relevant Bin information, including:

If you prefer not to use voice recording, select Manual Entry and enter the measurement details on the screen.

BinVoice will process the recording and repeat the details it recognised. Check that the Bin name, measurement
and unit are correct before confirming the entry.

An Auto-Confirm option is available in Settings. If enabled, BinVoice will automatically confirm recognised
measurements without asking you to approve each entry.

An error message will indicate that the measurement is invalid.

You will need to record or enter a new measurement using the correct distance from the designated measurement
point to the surface of the material.

You may need to refresh the LvLogics page in your browser to see the latest information.

If you submit more than one measurement for the same Bin, the most recent measurement will appear at the top of
the measurement list.

9. Review the Measurement

What happens if I enter a measurement that is greater than the height of the Bin?

8. Enter a Measurement Manually

What happens if I do not use the correct Bin name?

Which measurement formats can BinVoice recognise?

Frequently Asked Questions
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Check that:

There are two options.

Do not confirm the measurement.

Tap Re-record, then clearly state:

Tap Re-record and record the measurement again.

You can also use Manual Entry if voice recognition is not suitable for the environment.

BinVoice can still record measurements while your phone is offline.

Offline measurements are saved immediately on your phone. They remain pending until an internet connection

becomes available and you confirm them.

The bell icon in the app will indicate that measurements are waiting to be reviewed and confirmed.

When mobile or Wi-Fi connectivity is restored:

1. Open the list of pending measurements.

2. BinVoice will play back your original voice recording as a reminder of what you recorded.

3. Check the Bin name, measurement and unit.

4. Confirm the measurement if the details are correct.

5. The confirmed measurement will then be uploaded to the LvLogics platform.

Location access should remain enabled when recording measurements for a standard depot, mill or
location-restricted Demo Facility.

The exception is the Swiss Demo Depot, which does not require location access.

An internet connection is not required to make the initial offline recording. However, connectivity will be required
later to confirm and upload the saved measurement to the LvLogics platform.

Record a new measurement for the same Bin. The latest measurement will appear at the top of the measurement
list on the LvLogics platform.

Check your spam or junk folder for an email from info@lvlogics.com with the subject line “Welcome to our platform”.
If you still cannot find it, contact your LvLogics representative and ask them to confirm that your email address has
been registered correctly.

What should I do if I enter the wrong value?

What should I do if my password does not work?

Is location access required when my phone is offline?

What should I do if I do not receive the welcome email?

What should I do if BinVoice recognises the wrong details?

What happens if my phone has no mobile or Wi-Fi connection?

1. The exact Bin name

2. The measurement value

3. The unit of measurement

1. After confirming the measurement

1. Before confirming the measurement

When using a distance measurement, always report the distance from the designated measurement point to the
surface of the material.

mailto:info@lvlogics.com
mailto:info@lvlogics.com
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• Demo Mode must be enabled.

• Demo Facility must be selected.

• Location access is not required.

• The user does not need to be at a specific location.

• The Swiss Demo Depot can be used for demonstrations and training.

• You are using the email address registered for your account.

• You have entered the system-generated password exactly as shown.

• No extra spaces were copied before or after the password.

• Your phone or computer has not automatically capitalised any characters.

• Location access is required.

• The user must be at the configured location.

• Measurements can be recorded while offline.

• Offline measurements are saved immediately.

• Measurements are reviewed and confirmed when connectivity is restored.

• Confirmed measurements are uploaded to the LvLogics platform.

If the issue continues, contact your LvLogics representative for assistance.

Ullage is the free capacity remaining in the Bin. It is the difference between the Bin’s total capacity and the
estimated amount of material currently in the Bin.

When reporting a distance, measure from the designated measurement point at the top of the Bin to the surface of
the material.

Quick Reference
Standard Depot, Mill or Location-Restricted Demo Facility

Ullage

Measurement Rule

Swiss Demo Depot


	INTRODUCTORY GUIDE
	Accessing the Lvlogics Platform and Using the BinVoice App
	A practical guide to accessing the LvLogics platform, installing and using BinVoice, recording
	measurements, and reviewing updated inventory information.
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	An error message will indicate that the measurement is invalid.
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	What happens if I do not use the correct Bin name?
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	Quick Reference
	Standard Depot, Mill or Location-Restricted Demo Facility
	• Location access is required.
	• The user must be at the configured location.
	• Measurements can be recorded while offline.
	• Offline measurements are saved immediately.
	• Measurements are reviewed and confirmed when connectivity is restored. • Confirmed measurements are uploaded to the LvLogics platform.

	Swiss Demo Depot
	• Demo Mode must be enabled.
	• Demo Facility must be selected.
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	Measurement Rule
	When reporting a distance, measure from the designated measurement point at the top of the Bin to the surface of the material.

	Ullage
	Ullage is the free capacity remaining in the Bin. It is the difference between the Bin’s total capacity and the estimated amount of material currently in the Bin.



